


7. Job Displacement
Series 2: AI Risks and Limitations



Historical Context

Switchboard operators Library of Congress; Blockbuster CC-BY-SA-3 FMr Stan Zemanek https://commons.wikimedia.org/w/index.php?curid=154809113



Humans -> Bots -> Humans -> ?

What a difference a week makes, huh?



Jobs Predicted to be Automated

● Data entry, typist, 

transcriptionist

● Customer service and call 

center agents

● Retail checkout clerks

● Junior analyst roles



Coming up…

● The environmental impact of AI




